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Complaints and Grievances Procedure – International Students 
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   Has the complaint been 
resolved? 

Has the complaint been   
resolved? 

Refer the complaint to the 
Ombudsman and request 
advice regarding outcome 

Complete documentation on the 
Complaint Report Form 

Provide a copy of the form to 
complainant 

Forward a copy of form to 
Manager, International 

Program 

File a copy for future reference 

DoE/GETI 

Principal (or his/her nominee) 

Complaint resolved 
with help of subject 

teacher, HG Teacher, 
ISP manager or ISP 
Assistant Principal 

No further 
action required 

Student 

Document the complaint on 
the Complaints and 

Grievances – Request for 
Formal Appeal Application 

Form 

 

 

Complaint made 

Investigate the complaint at 
Elizabeth College. Attempt to 

resolve the complaint in a 
formal hearing 

Refer the complaint to GETI 
and/or the Manager, Conduct 

and Investigations, DoE 
(assessment and behaviour) 

or GETI (attendance) 


